
Flexible Payment Plans
Information leaflet
Your plan, you’re in control.

Do practices  
need a Consumer  
Credit Licence? 
No. A Flexible Payment Plan 
is available either as ongoing 
payments (which is not credit) 
for ongoing treatment
OR 
For a fixed number of 
payments (up to ten) to  
repay a one-off treatment.
Since 2015 the FCA has allowed anyone to 
collect up to 12 monthly repayments without 
needing a Consumer Credit Licence as long 
as the following criteria are met: 

•   Practices do not sell financial services 
 as their primary business

•   Practices do not add any interest or  
 admin fee of any sort to the cost of  
 the treatment

•   It is for a fixed amount

•   It is arranged to be repaid in no   
 more than 12 monthly payments

•   FPP fixed number of payment plans  
 have been restricted to a maximum  
 of 10 monthly payments to ensure  
 practices are well within the 12 month  
 limit, to allow for payment delays or  
 re-collection attempts if monthly  
 payments go unpaid

The practice can check this on the FCA 
(Financial Conduct Authority) website  
or via the internet.

Simplyhealth Professionals is a trading name of Denplan Limited, registered in England and Wales, company number 
1981238. The registered office address is Hambleden House, Waterloo Court, Andover, Hampshire SP10 1LQ.

Get in touch
Simplyhealth Professionals 
Simplyhealth House 
Victoria Road 
Winchester  
SO23 7RG

Phone: 01962 828 000
Web: www.denplan.co.uk
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For non-member dentists please  
ring 0330 678 0155 to set up a plan 
or to be an appointment with one  
of our consultants.



About Flexible 
Payment Plans 
(FPP) 

What can the plan 
be used for?
It’s entirely up to you but here  
are a few suggestions: 

  Orthodontic treatments

  Tooth whitening

  Smile makeovers

  Anti-wrinkle treatments

  Dermal fillers

  Implants

  Crowns

  Dentures

  Veneers

  Bridges

  Bespoke mouthguards

Just about anything you want!

• You can create a plan online with  
 your patients in minutes - there are  
 no paper forms to complete and send 
 
• There is a dedicated office team to  
 help you with any questions 
 
• You can create your own  
 literature online via Simply Select

• FPP is a payment collection scheme  
 which enables you to create bespoke  
 payment plans for each patient

• The plan is not linked to Denplan  
 patient numbers or admin fee   
 arrangements 

We can make that brighter,  
whiter smile you’ve always 
wanted more achievable.
We’re now offering a payment plan  
that helps you to spread the  
cost of your treatment.
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It’s quick and easy to set 
up – ask us about our 
teeth whitening plan.

Now that you have dental 
implants it’s essential that 
you take proper care of them.
We’re now offering a payment plan  
that helps you to spread the cost of  
your implant maintenance treatment.
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It’s quick and easy to set 
up – ask us about our 
implant-maintenance 
payment plan.



How does the  
plan work? 
• Patients can choose a treatment  
 offered by your practice
 
• They can agree the payment terms  
 with you and choose from: 
 -  Setting up a monthly plan for  
    on-going treatments (such as  
      anti-wrinkle treatments)

 -  A 3 to 10 month plan for a one-off  
  treatment (such as implants)  
 -  You and they can decide the initial  
    payment and ongoing payments 

• You are in control of the plan

• This is a stand-alone plan for any patient 
or can complement any other Denplan 
payment plan

• You have instant access to online, real 
time reports through the FPP portal -  
you won’t have to wait to find out  
if a patient has paid

• You can sign up patients instantly 

• You can tailor the amount and number 
of monthly payments that best suits 
each patient 

• Patients can have more than one  
plan running at the same time

• No credit checks needed

• Could help increase practice income and 
treatment uptake from new  
non-dental treatments including  
facial aesthethics

• You can recommend patients to have 
more high-end treatments as price will 
not be an issue

• Encourages long-term treatment 
planning and attendance – patients 
won’t have to save up for treatments, 
delay or skip visits

• You are able to create your own bespoke 
artwork through Simply Select

We’ve an easy way to pay for those 
cosmetic dental treatments that 
may have seemed out of reach.
We’re now offering a payment plan  
that allows you to spread the cost  
of treatment with affordable  
monthly payment.
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It’s quick and easy to set 
up – ask us about our 
cosmetic dental plan.

Benefits to the practice 
and your patients

If you’re not happy with your 
smile but are put off by the  
cost of teeth straightening  
we can help.
We’re now offering a payment plan  
that helps you spread the cost of  
treatment with affordable  
monthly payments.

It’s quick and easy to set 
up – ask us about our teeth 
straightening payment plan.
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Looking your best just got easier.
We’re now offering a payment plan  
that allows you to spread the cost  
of anti-wrinkle treatment with  
simple monthly payments.
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It’s quick and easy to 
set up – ask us about 
our anti-wrinkle 
treatment plan.

If you want firmer, plumper skin 
- we can help.
We’re now offering a payment plan  
that helps you to spread the cost  
of your treatment with simple  
monthly payments.
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It’s quick and easy to set up 
– ask us about our dermal 
fillers payment plan.



The process

1.  The first step to being able to offer these 
treatment plans is for you to be set up on 
the FPP portal.  Your FPP advisor will be 
able to this. They will contact you and give 
you your login details and give you training 
over the phone. You are now ready to offer 
the treatment plans.

2.  You and your patient agree the 
treatment plan, the initial payment (this 
can be any amount or none at all), the 
ongoing payment time or total number of 
collections and the monthly amounts.

3.  You then login to the FPP portal and 
add the patient’s details including bank 
details, what the treatment is and the initial 
payment amount (this can be different 
from the monthly direct debit amounts)

4.  You print out the Terms and Conditions 
and give to your patient.

5.  When both you and your patient are 
happy with the completed form you  
submit it and it is instantly uploaded  
onto the FPP system.

6.  You, your patient and the FPP advisors 
will be sent an email.

7.  Treatment can now begin.

Please note there is a 14-day  
cooling-off period.

Payment 
collections  
and unpaids
1.  Payments are collected from the 
patient on the 1st of the month and 
passed on to you on the 22nd of the 
month less the payment collection fee  
of £1.00 including VAT.

2.  You will have access to real-time reports 
through the FPP portal at any time.

3.  If a patient goes unpaid they will be 
contacted by us and we’ll try and collect 
two payments the following month. You 
will know if someone has not paid by the 
3rd or 4th of the month as this will show 
on the FPP portal.

4.  If a patient goes unpaid twice, we’ll tell 
them and cancel the plan until they call us 
to pay by card and re-start their plan.

5.  The patient will be told that the dentist 
will pursue them for any money owed 
and they will lose any discount they have 
enjoyed on treatments received unless 
they bring their treatment plan back up to 
date – this is for patient retention purposes.

Please note you are responsible for 
chasing any outstanding amounts  
from cancelled plans. 


