Your Denplan 2019 Prize Draw Competition

Terms and Conditions
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The prize draw is open to Denplan patient members with no outstanding fees and who are UK
residents, over the age of 18.

Employees of the Promoter, their families, agents or any third party directly associated with
administration of the prize draw are excluded from this prize draw competition.

The prize draw is free to enter and no purchase is necessary.

The opening date for entries is 9.00am on 9th October 2018. The closing date of the prize draw
is midnight on 31st December 2018. Entries received before or after the stated opening and
closing dates and times will not be eligible for entry.

To enter this free prize draw you must complete the Your Denplan 2019 survey in full, which is
available at www.denplan.co.uk/yourdenplan2019

The Promoter accepts no responsibility for entries not successfully completed due to a
technical fault of any kind.

A winner will be chosen by random draw performed by a computer process no later than one
month after the closing date (31st January 2019).

Prize details:

e 2x Philips Sonicare DiamondClean Smart Sonic electric toothbrushes

e 2x Philips Sonicare For Kids Connected electric toothbrushes

e Philips Sonicare DiamondClean Smart Sonic electric toothbrushes and Philips Sonicare For
Kids Connected electric toothbrushes are compatible with applications for smartphones
and mobile devices. Neither a smart phone nor a mobile device is included as part of this
prize draw.

The winner will be notified by email or telephone (using details provided at entry) and must
provide a postal address to claim their prize. If a winner does not respond to the Promoter
within 21 days of being notified by the Promoter, then the winner's prize will be forfeited and
the Promoter will be entitled to select another winner in accordance with the process
described above.

The prize for the winner is non-exchangeable, non-transferable and no cash alternative is
offered.

The prize is supplied by Philips, Guildford Business Park, Guildford, Surrey, GU2 8XG. The
Promoter reserves the right to replace the prize with an alternative prize of equal or higher
value if circumstances beyond the Promoter's control makes it necessary to do so.

The decision of the Promoter regarding any aspect of the prize draw is final and binding and no
correspondence will be entered into about it.

The winner's name and county can be obtained in writing to Press Office, Simplyhealth
Professionals, Simplyhealth House, Victoria Road, Winchester, Hampshire, SO23 7RG or via
email to pressoffice@denplan.co.uk one month after the closing date of the prize draw.

Participants are deemed to have accepted and agreed to be bound by these terms and
conditions upon entry. The Promoter reserves the right to refuse entry, or refuse to award the
prize to anyone in breach of these terms and conditions.

The Promoter reserves the right to hold void, cancel, suspend, or amend the promotion where
it becomes necessary to do so.
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Insofar as is permitted by law, the Promoter, its agents or distributors will not in any
circumstances be responsible or liable to compensate the winner or accept any liability for any
loss, damage, personal injury or death occurring as a result of taking up the prize except where
it is caused by the negligence of the Promoter, its agents or distributors or that of their
employees. Your statutory rights are not affected.

Winners may be required to participate in publicity related to the prize draw which may include
the publication of their name and photograph in any media.

Personal data supplied during the course of this promotion may be passed on to third party
suppliers only insofar as required for fulfilment/delivery/arrangement of the prize.

The prize draw will be governed by English law and entrants to the prize draw submit to the
jurisdiction of the English courts.

The Promoter of this prize draw is Denplan Ltd, trading as Simplyhealth Professionals.
Registered address: Hambleden House, Waterloo Court, Andover, Hampshire, SP10 1LQ.



